FY 2022 COOLING Program
19 Community Action Agencies

Agency

Counties served

How to schedule a cooling appointment

Clayton County Community
Services Authority, Inc.
1000 Main Street
Forest Park, Georgia, 30298-
1808
(404) 363-0575

Clayton, Fayette, Henry

To schedule an appointment, please visit
www.claytoncountycsa.org or call 678-783-8314.

Community Action
for Improvement, Inc.
1380 LaFayette Parkway
LaGrange, Georgia 30240

Carroll, Coweta, Heard,
Meriwether, Troup

Clients can schedule an appointment online at
www.cafi-ga.org.

EOA Savannah - Chatham
County, Inc.
618 West Anderson Street
Savannah, Georgia 31402
(912) 238-2960

Chatham

The intake process is by appointment only via
telephone. Applicants should call 912-721-7910 on
Sunday, April 3, 2022 at 7 pm. April 2022 will be open
for seniors only. We will begin taking appointments for
the general public on Sunday, May 8, 2022, at 7 p.m.,
if funds are available.

Tallatoona CAP, Inc.
1010 N. Tennesee St. Suite 107
Cartersville, Georgia 30120
(770) 382-5388

Bartow, Cobb, Douglas, Floyd,
Gordon, Haralson, Paulding,
Polk.

Phone: 770-817-4666, select option 2.
Online: Visit www.tallatoonacap.org and select "Book
an Appointment."

Central Savannah River Area
Economic Opportunity Authority,
Inc. (CSRA)

1261 Greene Street
Augusta, Georgia 30903-2704
(706) 724-0701

Burke, Columbia, Emanuel,
Glascock, Jefferson, Jenkins,
Lincoln, McDuffie, Richmond,
Screven, Taliaferro, Warren,

Wilkes

Applications for all counties are accepted by
appointment only. No face-to-face intake at this time.
CSRA using IT Frontdesk phone and online scheduler.
When available, assistance can be requested by
calling (762) 257-635. Visit www.csraeoa.org to be
directed to the online scheduler link.

Coastal Georgia Area Community
Action Authority, Inc.
One Community Action Drive
Brunswick, GA 31521
(912) 264-3281

Bryan, Camden, Glynn, Liberty,
Mclintosh

We will schedule appointments through ITFront desk:
866-423-8081.
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Coastal Plain Area Community
Action Authority, Inc.
2601 Bemiss Road — Suite L
Valdosta, Georgia 31602-1445
(229) 244-7860

Ben Hill, Berrien, Brooks, Cook,
Echols, Irwin, Lanier, Lowndes,
Tift, Turner

Schedule appointments by calling the appointment
number listed for your county below or online at:
https://coastalplain.itfrontdesk.com/apptonline/landing.
html?client_code=COASTLOW.

Lowndes County: 229-929-2020
Tift County: 229-472-6333
Lanier County: 229-472-6331
Echols County: 229-929-2002
Brooks County: 229-472-6309
Cook County: 229-929-2001
Berrien County: 229-929-2022
Ben Hill County: 229-929-2021
Irwin County: 229-404-1333
Turner County: 229-472-6306

ENRICHMENT SERVICES
PROGRAM, INC.
900 Linwood Blvd.
Columbus, Georgia 31902-0788
(706) 649-1600

Chattahoochee, Clay, Harris,
Muscogee, Quitman, Randolph,
Stewart, Talbot

Chattahoochee: 1-844-855-2014
Clay 1-844-855-2015

Harris 1-844-855-2016

Quitman 1-844-855-2017
Randolph 1-844-855-2018
Stewart 1-844-469-2212

Talbot 1-844-482-8362
Muscogee 706-940-4033

Clients can also visit www.enrichmentservices.org.

Fulton-Atlanta Community Action
Authority, Inc.
1690 Chantilly Drive
Atlanta, Georgia 30324
(404) 320-0166

Fulton

Customers can make an appointment by calling (404)
320-6715 or visiting www.facaa.org.

Heart of Georgia CAC, Inc.
324 Pine Street
Eastman, Georgia 31023
(478) 374-4301

Bleckley, Dodge, Laurens,
Montgomery, Pulaski, Telfair,
Truetlen, Wheeler

For the following counties, please call the
corresponding phone numbers.

Bleckley: 478-934-4012

Pulaski: 478-892-2244

Dodge: 478-374-5936

Montgomery, Wheeler and Treutlen: 912-583-2163
Telfair: 229-868-5966

Laurens: 478-275-0478

Wilcox: 229-365-0077

Macon-Bibb County Economic
Opportunity Council, Inc
653 Second Street
Second Floor
Macon, Georgia 31201
(478) 738-3240

Bibb

Call 478-207-6380 or visit
www.maconbibbeoc.cascheduler.com to reserve a slot
online.

Middle Georgia CAC, Inc
329 Prince Street
Warner Robins, Georgia 31093
(478) 922-4464

Butts, Crawford, Houston, Jones,
Lamar, Monroe, Peach, Pike,
Twiggs, Upson, Spalding

All counties can call 1-844-588-1552.




Ninth District Opportunity, Inc
308 Spring Street
Gainesville, Georgia 30501
(770) 532-3191

Banks, Barrow, Clarke, Dawson,
Elbert, Forsyth, Franklin,
Habersham, Hall, Hart, Jackson,
Lumpkin, Madison, Oglethorpe,
Rabun, Stephens, Towns, Union,
White, Oconee

Call 1-855-636-3108 or visit
https://ndo.appointment.works/ea/home.
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North Georgia
Community Action, Inc.
1344 Talking Rock Road
Jasper, Georgia 30143-0760
(706) 692-5623

Catoosa, Chattooga, Cherokee,
Dade, Fannin, Gilmer, Murray,
Pickens, Walker, Whitfield

Phone calls ONLY.
Catoosa: 706-858-0926
Chattooga: 706-857-0729
Cherokee: 770-345-6531
Dade: 706-657-4664
Fannin: 706-632-2854
Gilmer: 706-635-5858
Murray: 706-695-0217
Pickens: 706-692-6803
Walker: 706-638-0818
Whitfield:706-226-7241

Overview
120 South Jefferson St
Milledgeville, GA 31061
(478) 453-4111

Baldwin, Greene, Hancock,
Jasper, Johnson, Morgan,
Putnam, Washington, Wilkinson

Call 1-844-373-1881 or visit
ovi.appointment.works./ea/home.

Partnership for Community
Action, Inc.
3597 Covington Hwy,
Decatur, GA 30032
(404) 929-2500

DeKalb, Gwinnett, Newton,
Rockdale, Walton

Clients can schedule a cooling assistance
appointment by going to www.pcaction.org or by
calling 404-537-4300 (Monday-Friday; 7 a.m.- 5 p.m.).
Due to a high volume of calls, we recommend utilizing
the online scheduler when possible.

Southwest Georgia CAC, Inc.
912 First Avenue, SE
Moultrie, Georgia 31768
(229) 985-3610 1-800-642-3384

Baker, Calhoun, Colquitt,
Decatur, Dougherty, Early,
Grady, Lee, Miller, Mitchell,
Seminole, Terrell, Thomas,

Worth

All clients should call 229-785-4001.

Action Pact, Inc.
510 Tebeau Street
PO Box 1965
Waycross, GA 31501
(912) 285-6083

Appling, Atkinson, Bacon,
Brantley, Bulloch, Candler,
Charlton, Clinch, Coffee,
Effingham, Evans, Jeff Davis,
Long, Pierce, Tattnall, Toombs,
Ware, Wayne

Appointments can be made through the automated
phone system or online. Call 912-285-6083 or 912-
557-6687 for automated appointment line numbers for
each county or visit www.myactionpact.org.

West Central
Georgia CAC, Inc
4036 St. Rt. 90 East — Vienna
Road
Montezuma, Georgia 31063-0185
(478) 472-3607

Crisp, Dooley, Macon, Marion,
Schley, Sumter, Taylor, Webster

Priority population: 65 years of age and older, life-
threatening crisis and medically homebound beginning
April 1-29, 2022. General population begins on May 2,
2022. LIHEAP staff will contact clients from the waiting
list to schedule an appointment. No face-to-face
intake; no walk-ins will be accepted. All required
eligibility documentation for scheduled appointment
date and time can be faxed, mailed or placed in the
drop box. Applications for all counties are accepted by
scheduled appointment only. Call 478-472-3607 or 1-
855-473-9423 (toll-free).




